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STATEMENT OF PROCEDURES 

REGUALTIONS OF THE FEDERAL CaMMUNCIATIOHS 
COMMISSION REGARDING THE PROTECTION OF CUSTOMER 

PROPRIETARY NETWORK I NFORMATlOhl (‘‘CPNI”) 

Prefatory StatemsnZ: Our Company has de&d not to utilize wr proviUe CPNI for  
any pu7pow other than those purpases that a~ pemissibk without eusfamer 
approval in accardance with Section 64.2005 of aha F W s  Rules m d  
Regulations. We ham adopkd the procedures set forth ~ G I Q W  ier ensure our 
familmty and compliance with the applicable rules in the event that we 
subsequently elect to utilize or provide CPNl fwr any pupcsc that requires 
cu$tomer approval. 

(1) We recognize that w e  may USE, disdosa or permit access to CPNl ta 
prolect our rights and propern, our Customers, and &her carriers from 
fmudulmt, ebusim or unlawful use of! ar subscription to, our seruim, 

(2) We undwstand that we may LIS%, disclose or permit access to CPNJI to 
provide or markel service offerings among the categwrks af sewT~e to 
which the Customer already ~ubscnbes, When we pmvrdc different 
categories of service, and a Custamer subscribes 20 more than one 
sewice mtegery, we understand that we may share the  Cuatorh&s CPNl 
wRh the affiliafe that provides senrice to the Customer; but if a Customer 
subscribes to m?y one senrice c a t e g q ,  we may not share the c~.~fomer’8 
CPN! with an affi9iate without the Customer’s approval. 

(3) We understand that WE may use, diaclae or pamE a 6 e s s  10 CPMl 
deriv& from OUT provision of hal  wireless sew~ce far the provision of 
handsets, roamtng wireless service, directory assistance, sa!! waiting, call 
fowmding, three-way calling, caller id, voice mail, text messaging, mobile 
messaging, and data services includrng but not limited to: mobile ernail, 
internet, video, instant messaging, and 8REW Mthout Cu!ii-!omer 
a pp mal .  



(4) In the absence of Customer appmvw!, we do not we, discbss or pernit 
access to GPNl to- provide or market scrvie offerings within a category of 
service to which the Customer does not already subscribe, except that we 
understand that we may use, disclose or permit access to CPNI for: (a) 
handset repair, network repair and maintenance [b] and to market, 
adjuncd-to-basic sotvices such as, But not limited to) hands& insurance; 
roadside assi$MW; enRarlt33d directory a€Si$Mtw or concierge 
sewices; wireless handset tracking services, satellite, and security 
services. 

( 5 )  We do ngt use, disclose or permit access ta CPNl to identw or track 
Customers that car1 lcornpletinlgl sewvice providers. For example, 8 5  d 
wireless carrier, we d~ not use CPNI to track Customem that call wireless 
corn petibrs. 

(6) In two limited ciwum$tances, we utilize third party vendom with access to 
CPNl to perfom essemial functions in connection with our pruvision; of 
telemmunimions services: (a) a company t he  processes call records 
for the pu~pose of preparing cwsfomer bills, and (b) a company tbat 
physically prints the customer bills. In both cases the Company requres 
these third party vendors to obsewe the Company's GPMl obligations and 
to limit their u s  of CPNl solely to the purpose for which they are 
permitted access. 

(7) We provide CPNI to law enforcement personnel in compliance with 
subposnss, to PSAPs as emsssry in emergency aituatiorrs, end to other 
mrriers for LNP purposes when the customer so ~ ~ t h ~ r i z e s ;  in writing. 

($1 ExWpt BS dr2SCfibeB in the pEdOus two paEXpph$, do nO'i Use, 
disclose or provide access tu @PNI to any third p a r k s  for any purpose. 

(9) In the event th3t at a future time we seek to utilize, discilose or permit 
a m s ~  ZO CPNI in an indance where Gustomw approval is required, we 
vlrill obtain approval through writtten, oral or electtromc methods. Rf we rely 
OR oral approval, we understand we bear the burden of demonstrating 
that such approval was giuen in campfiance with the CPNl hyles, We will 
honor a Customer's approval or disapproval until the Customer revokes or 
fimits such apprwal or disapproval. We will mainlam all records d 
Customer approvals for a! Feast one year. Subject to "opt-ad" approval 
requirements, we understand that we may use B Gustomar's mdividually 
identmable CPNI to market communications related senrim t~ that 
Customer, and that ylre may disclose that CPMl to our mliates that 
p mvide commun icatinn a-related sew ices. 


